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3.0  SCOPE OF SERVICES 

 
 

ID BADGE SYSTEM SOFTWARE UPGRADE 
 
 

3.1 PURPOSE 
 

The purpose of this bid is to upgrade the existing Identification (ID) Badge System Software 
to the pivCLASS solution that is being used for the ID Badge System for the Miami-Dade 
County Seaport Department (PortMiami). The pivClass software solution will integrate with 
LENEL Access Control System.  The proposer shall provide software configuration, Morpho 
On-site commissioning and End-User training is required. In addition, the proposer shall 
provide an Annual Service Level Agreement (per year after first year warranty) is required 
for desktop engine, certificate engine and reader service software for three (3) years, with 
an option to extend for two (2) additional one (1) year periods.  
 

3.2 CERTIFICATIONS 
 
Bidders must be certified by MorphoTrak (Subsidiary of Safran USA) as an authorized 
reseller for all products included in Sections 4.1 and 4.2. Bidders’ certification status may be 
subject to verification with Morpho. 
 

3.3 SOFTWARE AND TRAINING 
 

The pivCLASS solution is comprised of the following major software elements: 
 

Software Component Description 

pivCLASS 
Registration Engine 
ME00-96000B-P 

PC-Desktop software: includes pivCLASS validation engine, 
features enrollment of FASC-N, photo and printed information 
into compatible PACS, Audit Trail Software to provide 
validation activity log, and includes 1 PACS Plug-In.  Validates 
digital certificates.   

pivCLASS 
Reader Services 
ME00-99000B-P 

pivCheck Fixed Reader Services: PC based software that 
communicates with the MorphoTrak MorphoAccess FIPS201 
products (MA 520, MA 522, OMA 520, OMA 522). 

Configuration & Training 
Component 

Description 
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ME00-94000B-P Morpho On-Site Commissioning & End-User Training 

 
 
3.4 REQUIRED SERVICE LEVEL AGREEMENT (per year after first year warranty) 
 

QTY DESCRIPTION MODEL # 

4 

Annual Support for pivCLASS Desktip 
Registration Engine 

ME00-96100B-P 
 

1 
Annual Support for pivCheck Certificate Engine 

ME00-91201B-P 

25 

Annual Support for pivCLASS Reader Services Fixed Reader 
Service Software ME00-99001B-P 

 
 


